


Customer Support

= Live, U.S. Personnel Support

I~ Extended Support Hours

= Online Support Tools

 Project Management

= Long Term Personnel & Customers

Training

F— Onsite or Classroom Training
— Online Help

= Annual User Conference

— Active Customer User Group

Installation/Updates

— Onsite Installation/Configuration
— Flexible Configuration

— Quarterly Software Updates

= Continuous Product Reinvestment

Other Features

= Fully Integrated

— Microsoft SQL

= C#/.NET Technology

I~ All Software Authors on Staff

It is Davisware’s mission to offer comprehensive,
all-inclusive software system solutions that serve the
unique needs of each business, working with every
customer as if they were their only customer.

Davisware is committed to providing state-of-the-art
technology products, combined with outstanding
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What Completes
your Circle?

Customer Satisfaction
Surveys

Equipment Failure

Studies

Recommended Parts
Replenishment

Service Agreement

Sarvice At:
435 NORTH ROAD

UNIT 24

COQUITLAM BC V3K 5N7

Equipment

Make Model

o001

ANE SLGAD

Serial Mo

Contact Telephane

072324 EATEMAN SERV

Customer PO Bl Type Terms

WARL HET 30 DAYS

Qty _Item Description

Price  Extended

1 Part ¥ zxyBET haneibe
2 Fan 8 e pratee

0.5 05
W78 329.56

PART HANDLING 14.96

TRUCK CHARGE 5.00

FREIGHT-IN 75.00

SHIPPING 15.00

FUEL SURCHARG 12.00

MILEAGE 20.00

Document to Customer

support service to ensure total customer satisfaction.
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Call Completed
from Field or Office

Sales Opportunities
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Easy Customer Look Up

[ T [P v e e ey — Ty e e ey
]

i e B @

) - [ i ] |=

Mo S TEAT | b T

Quick Service
Order Entry

::: GlobalEdge

DAVISWARE ) Your Technology Partner for Success.

Perform the Service/
Capture Data

Dispatch from the
Field or Office

Route the Call/GPS
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Detailed Service Order
Scheduling

Customer
Notification







